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Introduction	  

	  

The	  Psychological	  Services	  Department	  is	  committed	  to	  helping	  college	  students	  
increase	  their	  awareness,	  knowledge,	  and	  resources	  in	  order	  to	  successfully	  
meet	  the	  challenges	  of	  encountering	  new	  ideas,	  relating	  to	  others	  from	  diverse	  
backgrounds,	  and	  coping	  with	  the	  transitions	  of	  adulthood.	  	  Because	  students	  
enter	  Pasadena	  City	  College	  with	  varying	  skills	  and	  experiences,	  we	  attempt	  to	  
meet	  each	  student	  at	  his	  or	  her	  need	  level,	  whether	  the	  student	  is	  facing	  a	  crisis	  
situation,	  experiencing	  an	  exacerbation	  of	  a	  long-‐standing	  problems,	  or	  
anticipating	  forthcoming	  changes.	  
	  
Since	  the	  mid-‐1950s,	  the	  Psychological	  Services	  Department	  has	  been	  an	  
integral	  part	  of	  the	  educational	  experience	  at	  Pasadena	  City	  College	  and	  has	  
been	  helping	  students	  to	  creatively	  handle	  the	  stresses	  of	  college	  life.	  	  Learning	  
to	  master	  these	  challenges	  will	  enhance	  a	  student’s	  psychological,	  
interpersonal,	  educational,	  and	  career	  development	  while	  at	  Pasadena	  City	  
College	  and	  long	  after	  leaving	  the	  campus.	  
	  
The	  Psychological	  Services	  Department	  whole-‐heartedly	  supports	  the	  College’s	  
Educational	  Master	  Plan:	  E1.5:	  Promote	  and	  integrate	  physical	  and	  mental	  
health,	  wellness	  and	  self-‐advocacy	  (student	  health	  services,	  psychological	  
services,	  and	  disabled	  students	  programs	  and	  services).	  
	  
The	  staff	  of	  the	  Psychological	  Services	  Department	  consists	  of	  professional	  and	  
administrative/support	  personnel.	  	  The	  professional	  staff	  includes	  1.5	  FTE	  
licensed	  psychologists	  and	  four	  half-‐time	  advanced	  graduate	  interns	  in	  clinical	  
psychology	  (the	  interns	  participate	  in	  our	  well-‐established	  training	  program	  in	  
professional	  psychology	  that	  began	  in	  1975).	  	  The	  administrative/support	  staff	  
includes	  an	  assistant	  dean	  (who	  happens	  to	  be	  a	  licensed	  psychologist),	  an	  
administrative	  assistant,	  and	  four	  hourly	  college	  assistants.	  
	  
Using	  a	  team	  approach,	  our	  staff	  provides	  a	  variety	  of	  direct	  and	  indirect	  
services	  at	  no	  cost	  to	  enrolled	  students.	  	  Brief,	  solution-‐focused,	  individual	  
psychological	  counseling	  is	  the	  primary	  service	  offered.	  	  Additional	  services	  
include	  crisis	  intervention,	  psychological	  assessments,	  psycho-‐
educational/theme-‐based	  group	  presentations,	  information	  and	  referral,	  and	  
psychological	  self-‐help	  materials.	  	  Consultation	  with	  faculty,	  staff,	  and	  
administrators	  on	  student	  maters	  is	  offered	  regularly.	  	  An	  extra	  service	  is	  
offered	  to	  students	  with	  psychological	  disabilities	  who	  are	  enrolled	  in	  the	  
College’s	  Disabled	  Student	  Programs	  &	  Services.	  
	  
All	  staff	  respect	  the	  privacy	  of	  our	  students	  and	  strictly	  adhere	  to	  the	  ethical	  
standards	  of	  the	  American	  Psychological	  Association	  and	  the	  legal	  requirements	  



as	  set	  forth	  by	  the	  California	  State	  Board	  of	  Psychology.	  	  We	  recognize	  that	  it	  is	  
vital	  that	  students	  feel	  free	  to	  talk	  openly	  about	  any	  concerns	  they	  may	  have,	  
and	  to	  encourage	  frank	  discussions,	  all	  communications	  are	  confidential	  as	  
specified	  by	  state	  law	  and	  professional	  practice	  standards.	  
	  
Funds	  to	  support	  the	  Psychological	  Services	  Department	  come	  primarily	  from	  
the	  Student	  Health	  Fund	  ($13	  per	  registrant	  for	  each	  regular	  semester	  and	  $10	  
per	  registrant	  for	  each	  intersession),	  and	  partly	  from	  the	  District’s	  general	  fund.	  	  
The	  current	  fee	  structure	  is	  far	  less	  than	  the	  allowable	  $19	  per	  semester	  and	  
$16	  per	  intersession.	  	  The	  lack	  of	  an	  increase	  reflects	  of	  the	  District’s	  Board	  of	  
Trustee’s	  reluctance	  to	  raise	  student	  fees.	  
	  
The	  Psychological	  Services	  Department	  serves	  the	  College	  in	  leadership	  and	  
advisory	  roles	  that	  affect	  the	  psychological,	  emotional,	  and	  behavioral	  well-‐
being	  of	  our	  students.	  	  As	  a	  founding	  partner	  in	  C-‐PART	  (Crisis	  Prevention	  And	  
Response	  Team),	  the	  Psychological	  Services	  Department	  provides	  expertise	  in	  
the	  evaluation	  of,	  and	  offers	  recommendations	  for,	  mental	  health	  problems,	  
and	  threat	  assessment	  of	  potential	  violent	  behavior	  of	  students	  brought	  to	  the	  
attention	  of	  C-‐PART.	  	  Meeting	  bi-‐weekly	  with	  the	  Campus	  Police,	  Student	  
Health,	  and	  Student	  Affairs	  Offices,	  C-‐PART	  has	  successfully	  addressed	  and	  
managed	  over	  50	  student	  cases	  since	  its	  inception	  in	  January	  2011.	  	  Another	  
innovation	  of	  Psychological	  Services	  Department	  is	  providing	  our	  students	  a	  
program	  called	  “eCHECKUP	  TO	  GO.”	  This	  is	  a	  personalized	  evidenced-‐based,	  on-‐
line	  prevention	  and	  intervention	  service	  for	  alcohol	  and	  marijuana	  designed	  for	  
college	  students	  and	  developed	  by	  psychologists	  at	  San	  Diego	  State	  University.	  	  
Drawing	  on	  motivational	  interviewing	  and	  social	  norms	  theory,	  the	  eCHECKUP	  
TO	  GO	  program	  is	  designed	  to	  motivate	  individuals	  to	  reduce	  their	  consumption	  
using	  personalized	  information	  about	  their	  own	  behaviors	  and	  risk	  factors.	  	  Also,	  
as	  consultants,	  the	  Psychological	  Services	  Department	  assists	  the	  Veterans	  
Resource	  Center	  in	  addressing	  the	  mental	  health	  needs	  of	  veterans	  coming	  to	  
college	  and	  the	  Journey	  to	  Wellness	  grant	  project	  through	  offering	  workshops	  
to	  students	  and	  employees.	  
	  
To	  maintain	  and	  advance	  the	  levels	  of	  professional	  competence,	  staff	  
participate	  in	  professional	  development	  activities	  including	  state	  conferences,	  
regional	  meetings,	  and	  on-‐campus	  in-‐service	  training.	  	  The	  Psychological	  
Services	  Department	  staff	  is	  also	  responsible	  for	  providing	  training	  to	  the	  
campus	  community	  through	  psycho-‐educational	  presentations	  to	  students	  in	  
classrooms,	  as	  a	  part	  of	  programs,	  and	  in	  social	  clubs.	  	  In	  addition,	  the	  staff	  has	  
provided	  in-‐service	  training	  to	  classified	  staff	  and	  classroom	  faculty	  during	  
Classified	  Days	  and	  Professional	  Flex	  Days.	  
	  
	  



Organizational	  
Chart	  

	  

Mission	  
Statement	  

The	  mission	  of	  the	  Psychological	  Services	  Department	  is	  to	  inform	  students	  and	  
the	  college	  community	  of	  the	  professional	  services	  to	  help	  students	  increase	  
self-‐awareness	  and	  utilize	  knowledge	  and	  resources	  to	  successfully	  meet	  the	  
challenges	  of	  being	  a	  college	  student.	  

Program	  
Outcomes	  

Students	  will:	  	  
Outcome	  #1:	  Identify	  the	  nature	  of	  the	  problem.	  
Outcome	  #2:	  Develop	  and	  implement	  strategies	  for	  positive	  self-‐care	  	  
Outcome	  #3:	  Psychological	  Services	  Department	  complies	  with	  state	  laws	  and	  
national	  and	  state	  standards	  of	  practice	  to	  ensure	  professional	  services	  to	  
students.	  

	  
	  

	   Psychological	  Services	  Department	  Review	  
	   	  

Recommendations	  
Update	   N/A	  

	  
	  
	  
	  



	  
	  
	  

Category	  I.	  Function	  

Component	  A:	  
Services	  Provided	  

Outcome:	  	  
	  
Outcome	  #1:	  	  Identify	  the	  nature	  of	  the	  problem.	  
	  
Outcome	  #2:	  	  Develop	  and	  implement	  strategies	  for	  positive	  self-‐care.	  
	  

Description	  of	  Measure:	  	  
	  

Outcome	  #1:	  	  A	  point-‐of-‐service	  survey	  (“Initial	  Session	  Rating	  Scale”)	  is	  given	  to	  
students	  after	  their	  first	  session	  and	  asks	  students	  four	  questions	  to	  which	  they	  
respond	  with	  a	  rating	  of	  1	  (not	  at	  all)	  to	  5	  (completely).	  	  The	  questions	  ask	  the	  
following:	  	  

1. Do	  you	  feel	  your	  therapist	  understood	  your	  problem?	  
2. Have	  you,	  as	  a	  student	  used	  our	  services	  before?	  	  	  
3. Do	  you	  intended	  to	  return	  for	  services?	  
4. Have	  you	  scheduled	  another	  appointment?	  

	  
Each	  student	  completes	  the	  survey	  in	  the	  waiting	  room	  out-‐of-‐view	  of	  the	  
Counseling	  Psychology	  staff	  member	  who	  served	  the	  student,	  and	  then	  deposits	  
it	  in	  a	  closed	  drop	  box.	  	  The	  raw	  data	  is	  not	  viewed	  by	  any	  of	  the	  providers	  of	  
psychological	  counseling.	  	  

The	  survey	  was	  developed	  by	  Dr.	  Richard	  Beyer,	  Counseling	  Psychologist,	  and	  
has	  been	  used	  for	  several	  years.	  	  Because	  the	  items	  are	  answered	  directly	  and	  
anonymously	  by	  the	  student	  without	  any	  coercion,	  it	  is	  believed	  to	  be	  valid	  and	  
reliable	  measures	  of	  the	  students’	  experiences.	  

Outcome	  #2:	  	  A	  point-‐of-‐service	  survey	  (“Progress	  Rating	  Scale”)	  is	  given	  to	  
continuing	  students	  after	  every	  sixth	  session	  and	  asks	  students	  six	  questions	  to	  
which	  they	  respond	  with	  a	  rating	  of	  1	  (not	  at	  all)	  to	  10	  (completely).	  	  The	  
questions	  ask	  the	  following:	  	  

1. 	  “…felt	  heard	  and	  understood…?”	  	  

2. 	  “…do	  you	  have	  a	  better	  understanding	  of	  your	  problem?”	  	  

3. 	  “…you	  and	  your	  therapist	  worked	  on	  the	  issues…?”	  	  

4. 	  “How	  well	  does	  the	  way	  your	  therapist	  works…make	  sense…?”	  	  

5. 	  “Has	  therapy	  contributed	  to	  the	  hope	  that	  your	  situation	  will	  get	  
better?”	  	  

6. 	  “Are	  you	  developing	  strategies…?”	  

Each	  student	  is	  given	  the	  anonymous	  survey	  after	  his/her	  sixth	  session,	  
completes	  it	  in	  the	  waiting	  room	  out-‐of-‐view	  of	  the	  therapist,	  and	  then	  deposits	  
it	  in	  a	  closed	  drop	  box.	  	  The	  raw	  data	  is	  not	  viewed	  by	  any	  of	  the	  providers	  of	  



psychological	  counseling.	  	  

The	  survey	  was	  developed	  by	  Dr.	  Richard	  Beyer,	  Counseling	  Psychologist,	  and	  
has	  been	  used	  for	  several	  years.	  	  Because	  the	  items	  are	  answered	  directly	  and	  
anonymously	  by	  the	  student	  without	  any	  coercion,	  it	  is	  believed	  to	  be	  valid	  and	  
reliable	  measures	  of	  the	  students’	  experiences.	  

Acceptable	  Target	  and	  Rationale:	  	  

Outcome	  #1:	  	  Having	  students	  respond	  in	  a	  favorable	  way	  at	  least	  at	  the	  3.75	  
out	  of	  5	  would	  be	  the	  minimum	  level	  of	  progress	  that	  the	  Department	  would	  
expect	  to	  have	  after	  the	  first	  session.	  

Outcome	  #2:	  	  Having	  students	  respond	  in	  a	  favorable	  way	  at	  least	  at	  the	  75%	  
level	  after	  the	  sixth,	  and	  subsequent	  sixth,	  sessions.	  

Ideal	  Target	  and	  Rationale:	  	  

Outcome	  #1:	  	  That	  students	  completing	  the	  initial	  survey	  would	  respond	  at	  4	  
out	  of	  5	  level.	  

Outcome	  #2:	  	  That	  students	  completing	  the	  survey	  would	  respond	  at	  the	  80%	  
level.	  

	  

What	  steps	  were	  taken	  to	  analyze	  the	  data?	  	  

The	  data	  was	  analyzed	  by	  Dr.	  Beyer	  and	  our	  part-‐time	  Staff	  Psychologist,	  Dr.	  Gail	  
Ellis.	  

Key/Responsible	  Personnel:	  	  
	  

Dr.	  Richard	  Beyer,	  Counseling	  Psychologist	  
	  

Supporting	  Attachments:	  
	  
Survey	  results:	  available	  upon	  request	  
	  

Summary	  of	  Findings:	  	  

Outcome	  #1:	  	  Students	  completing	  this	  survey	  had	  an	  overwhelmingly	  positive	  
response	  to	  the	  services	  with	  scores	  across	  all	  four	  questions	  averaging	  4.5	  level	  
or	  higher.	  	  Students	  indicated	  a	  superior	  level	  of	  acknowledgement	  that	  the	  
services	  were	  helpful.	  

Outcome	  #2:	  	  Students	  completing	  this	  survey	  had	  an	  overwhelmingly	  positive	  
response	  to	  the	  services	  with	  scores	  across	  all	  six	  questions	  averaging	  9	  out	  of	  
10	  level	  or	  higher.	  	  Students	  indicated	  a	  superior	  level	  of	  acknowledgement	  
what	  that	  the	  services	  were	  helpful.	  

	  



Results:	  	  
	  
Acceptable	  Target	  Achievement:	  Exceeded	  
	  
Ideal	  Target	  Achievement:	  Exceeded	  
	  
Recommendations	  for	  Improvement:	  	  
	  
Not	  reflected	  in	  this	  program	  review	  was	  the	  approval	  by	  the	  Board	  of	  Trustees	  
in	  July	  2013	  to	  enhance	  the	  Psychological	  Services	  Department	  by	  the	  addition	  
of	  a	  District-‐funded	  full-‐time	  Counseling	  Psychologist	  and	  necessary	  full-‐	  and	  
part-‐time	  support	  staff,	  additional	  equipment,	  supplies,	  and	  assessment	  
materials,	  and	  increased	  space.	  	  The	  purpose	  of	  this	  enhancement	  was	  the	  
recognition	  by	  the	  College	  to	  help	  the	  distressed	  student	  who	  might	  pose	  a	  
danger	  to	  self	  or	  others	  and	  to	  develop	  a	  collaborative	  method	  of	  responding	  to	  
potential	  threats	  to	  the	  safety	  of	  those	  on	  campus.	  
	  

Reflections/Notes:	  
	  

EMP:	  Student	  Support	  Services:	  
Data	  supports	  EMP	  E1:	  

• Promote	  and	  integrate	  physical	  and	  mental	  health,	  wellness	  and	  self-‐
advocacy	  (student	  health	  services,	  psychological	  services,	  and	  disabled	  
student	  programs	  and	  services)	  	  
	  

Recommendations:	  
1) Psychological	  Services	  has	  initiated	  a	  search	  for	  a	  full-‐time,	  12-‐month,	  

tenure-‐track	  Counseling	  Psychologist	  to	  join	  the	  Department	  by	  the	  end	  of	  
the	  Spring	  2014	  term.	  

2) 	  2)	  	  	  	  Psychological	  Services	  has	  initiated	  a	  search	  for	  a	  full-‐time,	  12-‐month	  
Intermediate	  Clerk	  II	  to	  join	  the	  Department	  by	  the	  end	  of	  the	  Spring	  2014	  term.	  

	  	  

	  

Category	  II.	  Institutional	  Support	  
Component	  A:	  
Budget	  

See	  above	  regarding	  Board	  of	  Trustees’	  approved	  increase	  in	  personnel.	  
	  

Component	  B:	  
Space	  Allocation	  

THIS	  PORTION	  IN	  PROGRESS	  
	  

Outcome:	  
	  

The	  Department	  needs	  to	  increase	  its	  size	  by	  about	  40%	  to	  accommodate	  two	  
additional	  full-‐time	  staff	  and	  additional	  part-‐time	  staff	  (psychology	  interns).	  	  The	  
Department	  will	  work	  with	  the	  Executive	  Director	  of	  Facilities,	  the	  Associate	  
Vice	  President	  of	  Student	  Affairs,	  and	  the	  Senior	  Vice	  President	  of	  Academic	  and	  
Student	  Affairs	  to	  carve	  out	  additional	  space.	  
	  
Description	  of	  Measure:	  
	  



Acceptable	  Target	  and	  Rationale:	  
	  

Ideal	  Target	  and	  Rationale:	  
	  
What	  steps	  were	  taken	  to	  analyze	  the	  data?	  
	  

Key/Responsible	  Personnel:	  
	  
Dr.	  Richard	  Beyer	  (Counseling	  Psychologist),	  Ms.	  Carma	  Howard	  (Administrative	  
Assistant	  I),	  Dr.	  Kent	  Yamauchi	  (Assistant	  Dean	  of	  Special	  Services),	  Mr.	  Rueben	  
Smith	  (Executive	  Director	  of	  Facilities),	  Dr.	  Cynthia	  Olivo	  (Associate	  Vice	  
President	  of	  Student	  Affairs),	  and	  Dr.	  Robert	  Bell	  (Senior	  Vice	  President	  of	  
Academic	  and	  Student	  Affairs).	  
	  
	  

Supporting	  Attachments:	  
	  

Link	  to	  Board	  of	  Trustees	  Meeting	  where	  enhancement	  of	  Psychological	  Services	  
was	  approved.	  
	  
Summary	  of	  Findings:	  
	  

Results:	  
	  

Acceptable	  Target	  Achievement:	  	  Completion	  by	  the	  start	  of	  the	  Fall	  2014	  term.	  
	  
Ideal	  Target	  Achievement:	  	  Completion	  by	  the	  start	  of	  the	  Summer	  2014	  
Intersession.	  
	  
Recommendations	  for	  Improvement:	  
	  

	  
Reflections/Notes:	  
	  
The	  additional	  space	  for	  Psychological	  Services	  is	  complicated	  by	  a	  number	  of	  
on-‐going	  studies	  of	  space	  utilization	  that	  are	  occurring	  simultaneously	  with	  this	  
request.	  	  It	  takes	  a	  great	  deal	  of	  coordination	  and	  consideration	  of	  other	  
departments	  before	  space	  can	  be	  allocated.	  
	  

	  

Category	  III.	  Accountability	  
Component	  A:	  
Internal	  
Accountability	  

N/A	  

Component	  B:	  
External	  
Accountability	  

Outcome:	  	  
	  
Outcome	  #3:	  	  Psychological	  Services	  Department	  complies	  with	  state	  laws	  and	  
national	  and	  state	  standards	  of	  practice	  to	  ensure	  professional	  services	  to	  
students.	  
	  



	  

Measure:	  
	  
Maintain	  current	  licenses	  for	  psychologists	  and	  registration	  of	  psychology	  
interns	  in	  training	  in	  compliance	  with	  the	  California	  Board	  of	  Psychology.	  
	  
Professional	  Memberships:	  	  

• Mental	  Health	  and	  Wellness	  Association	  of	  the	  California	  Community	  
Colleges	  

• Association	  for	  University	  and	  College	  Counseling	  Centers	  Directors	  
	  

	  

Acceptable	  Target	  and	  Rationale:	  
	  
It	  is	  required	  that	  psychologists	  have	  current	  licenses	  to	  practice	  (this	  must	  be	  at	  
100%).	  	  Also,	  psychology	  interns	  in	  training	  must	  be	  registered	  with	  the	  state	  
board	  so	  that	  their	  supervised	  training	  hours	  will	  count	  for	  licensure.	  	  	  	  
	  

Ideal	  Target	  and	  Rationale:	  
	  
We	  aim	  to	  have	  100%	  compliance	  with	  the	  state	  requirements	  for	  licensure	  and	  
registration.	  
	  
	  

What	  steps	  were	  taken	  to	  analyze	  the	  data?	  
	  
Review	  of	  current	  licenses	  and	  intern	  registration	  applications.	  	  
	  

Key/Responsible	  Personnel:	  
	  

Dr.	  Richard	  Beyer,	  Counseling	  Psychologist	  
	  
Supporting	  Attachments:	  
	  

Licenses:	  	  available	  upon	  request	  
Intern	  Registrations:	  	  available	  upon	  request	  
Membership	  Documents:	  	  available	  upon	  request	  
	  
Summary	  of	  Findings:	  
	  

Results:	  
	  

Acceptable	  Target	  Achievement:	  	  Met	  at	  100%	  for	  state	  licenses	  and	  intern	  
registrations.	  
	  
Recommendations	  for	  Improvement:	  	  None	  
	  

Reflections/Notes:	  
	  
	  	  	  	  	  	  

	  


